YTBEpKICHO
IPUKa30M TUPEKTOPA

O npase noTpeduTe/eii PUHAHCOBLIX YCJIYT HA HANIPABJIEHHE 00paMeHHsN]

" . YIOJTHOMOYE€HHOMY

B cootBerctBum ¢ TpeboBanusmMu @3 ot 3 urons 2018 roga Ne 123-03 «O06 ynoIHOMOYEHHOM 110
npaBam moTpeduTenel GUHAHCOBBIX YCIYT» BCE MHKPO(OHWHAHCOBBIC OPTaHU3AINH, CBEICHHS O \
KOTOPBIX BKJIIOYCHBI B TOCYIAPCTBEHHBIN peecTp MUKPO(PUHAHOBBIX OpraHU3aIiii, 00s3aHbI
OpraHM30BaTh B3aUMOICHCTBHE C YIIOJTHOMOUYEHHBIM TI0 TpaBaM MoTpeduTenelt PUHAHCOBBIX YCIIyT

(manee — GUHAHCOBBIHN YIIOJTHOMOYCHHBIH).

C 1 saBaps 2020 roga neicTByeT HOBBIHM 1OCYI€OHBIN OPSIOK YPETyJIUPOBAaHUS CIIOPOB

notpedurenei ¢ MUKpOGHHAHCOBBIME OPTaHU3aLUSIMHU.

®3 Ne 123 paspaloTaH B LEJSX 3aIIMTHI [IPAB ¥ 3aKOHHBIX MHTEPECOB MOTpeduTe el HHHAHCOBBIX
YCIIYT ¥ oﬁpenenxeT: |

. cTaryc Q)HHchoisoro YTIOJTHOMOYEHHOT0;

. TTOPSIIOK . yperynnposaHm CIIOPOB MEXIY TMOTpPeOUTENsIMA (UHAHCOBBIX YCIYyT U

(pMHAHCOBbIME OpraHU3AIMAMHE;

. MPaBOBBIE OCHOBBI ~ B3aUMOJCHCTBUS (HUHAHCOBBIX OpraHH3aluii ¢ (HUHAHCOBBIM
' YIIOJITHOMOYCHHBIM.
. oOparenne moTpeOuTesnst UHAHCOBBIX YCIYT K GHHAHCOBOMY YIIOJTHOMOYCHHOMY

* Cmpyxkmypa CnyscOol punanco8o20 ynoiHoMO4YeHHO20:
1.  T'naBHBIM (QUHAHCOBBIA YIIONMHOMOYEHHBIH W (DHHAHCOBBIE YIONHOMOYEHHBIE B chepax
(MHAHCOBBIX YCIIYT;
2. Coset Cayx05r;
3.  Cayx0a obecriedeHus AeSITETPHOCTH (PHHAHCOBOTO YIOJHOMOYEHHOTO;

4. OkcreptHslit coBeT CiryXOBI.




ITops0oK ype2yrupoeanus CRopos8 Medicoy nompeoumenimu GUHAHCOBbIX YCye u @UHaHCOBLIMU
OP2aHUAYUAMU:

JlaHHBI TOPSAOK YCTaHOBIEH IlONIOKEHHEM O TIOpSAAKE OCYIIECTBICHHS —(QHHAHCOBBIM
YIIOJTHOMOY€EHHBIM MIPOIEAYD, HAPABICHHBIX HA YPETyINPOBAHHUE CIIOPA MEXY €ro CTOPOHAMH, a
TaKKe O TOPSIKE OMOPMIIEHHS COTTIALICHAS CTOPOH 00 YperyIMpoBaHHU cropa (YTB. pelIeHueM

" Cogera cinyx05! huHAHCOBOTO yroaHOMOoueHHOro oT 12 ampenst 2019 r. (ITpotokoxn N 4)) (nanee —
[Tomosxenue).

" OWHAHCOBBIH YIOTHOMOYEHHBIA 0 MPHHATHS PEIIEHMS 10 OOpaIieHHIO Ha mo0oi cTaauu
pacCMOTpEHHs BIIpaBe HAIPABUTH (PMHAHCOBOH OpraHM3aliH, K KOTOPOH MHPEIbABISIOTCS
TpeGoBaHMs, HHBEIM (MHAHCOBBIM OPTaHM3ALMAM CBOM TPEUIOKCHHUS 00 yPeryImpoBaHWM CTopa
(manee - [Ipennoxenue).

[IpetoXkenre HOCHT PEKOMEHIATeIbHEIA XapakTep. Cornamenue MOXKET OBITh 3aKIIOYCHO Ha
YCIIOBHSX, OTJIMYHBIX OT IPEATOKEHHBIX (YHHAHCOBBIM YIIOTHOMOYECHHBIM.
IIpasogvlie  0CHOBbL s3aumModeiicmeus (UHAHCOB020  YNOTHOMOYEHHO20 — C  (QUHAHCOBOMU

- OpeaHu3ayuen: '

-0653aHHOCMY, KOMOPbIE YCMAHAGIUBAIOMCS. 6 OMHOULEHUU MUKPODUHAHCOBOU OPAHU3AYUU.

1, O6SL3aHHocf5 IIpUHHAMATh YUaCTHE B PACCMOTPEHUH 0OpaIleHN;
2. OGS3aHHOCTH TIPEeIOCTABNIATH 10 3armpocy (HUHAHCOBOTO YIOJHOMOUYEHHOIO PasbICHCHHMS,
JIOKYMCHTBI H (Hﬁn) CBEZIEHHMS, CBSI3aHHBIE C PACCMOTPEHHEM O0pallleHHUS;
B OvGS{S.B.H;-I‘OCTB yHna‘mﬁaTb B3HOCHI B IOpS/IKE, YCTAHOBJICHHOM craTheil 11 PenepanbHOro
3aKOH4, '
4. OGs3dHHOCTB Pa3MEIaTh B MECTax OKa3aHWsi PHHAHCOBBIX YCIIYT (MeCTax HpHeMa 3asBIICHUH
06 WX OKasaHWH), B TOM WHCIe Ha CBOoeM O(WIMaTbHOM caliTe B HH(POPMAIMOHHO-
 TENIEKOMMYHHKAIHOHHOM CETH "UuTepHer", HHOOPMAIMIO O IpaBe MOTpeduTeNel PUHAHCOBBIX
yCIyT Ha HalpaBlicHHe oOpamieHus GUHAHCOBOMY YIOTHOMOYEHHOMY, 00 o(UIIMAIBHOM calTe
(GUHAHCOBOTO ynoﬁHOMoquHoro B HH(pOPMAIMOHHO-TEICKOMMYHHKAIIMORHOM ceT "VIHTepHeT",
0 MecTe HaxXOXICHHsI, TOYTOBOM ajapece W HoMmepe TeredoHa Ciry:KObl 00eCTeHeH S eATEIbHOCTH

(MHAHCOBOTO YIOJIHOMOYEHHOTO.
- [Ipasa, komopuie YCMAaHAGIUBAIOMCS 6 OMHOUEHUY MUKPOPUHAHCOBOU OP2AHUZAYUL:

1. TIlpaBo B3sTh Ha ceOs 00A3aTENHCTBO NOOPOBOJBHO HCIONHATH PEIICHHS (UHAHCOBOTO

YIOJHOMOYEHHOI'O.




Obpawenue nompebumens GUHAHCOBbIX YCILye K HUHAHCOBOMY YNOTHOMOYCHHOMY

1. ®uHAHCOBBIM YIIOTHOMOYEHHBI paccMaTpUBAeT OOpAIEHHS B OTHOIIEHHM (DHHAHCOBBIX
OpraHU3alMi, €CIM pasMep TpeOoBaHUH NOTpeOUTENsT GUHAHCOBBIX YCIIYT O B3BICKAHUM JICHEKHBIX

cyMM He npeBbImaet 500 Teicsy pyOITei.

2.00pamenre mOTpeOUTENS (GUHAHCOBOMY YIIOJHOMOYEHHOMY MOXET OBITH HANpPAaBJICHO B
'OJIEKTPOHHOM  (opMe uepe3 JMUHBIA KaOWHET HA O(QUIMAIBHOM caliTe (PUHAHCOBOTO

YIIOJTHOMOYEHHOTO WM B TIMCBMEHHOU (opMe.

3IlpuéM W paccMOTpeHMe oOpameHH# mOTpeOHTeNel  OCylIecTBIseTcs  (PUHAHCOBBIM

YIIOJTHOMOYCHHBIM OecriaTHo.

4.Jlo mnanpaBneHHss oOpameHnst (QHHAHCOBOMY YIOJHOMOYEHHOMY IIOTPEOMTENb JOJKEH

00paTuThCs ¢ 3asBICHUEM (TIpeTeH3Hel) B MUKPOGHHAHCOBYIO OPraHH3allHIO.
i )

C mnompoGroii wmHOpMamuelr O TOpsAAKe HampaBieHHs  OOpameHus — (HHAHCOBOMY

YHOOJTHOMOYCHHOMY MOXXHO O3HAaKOMHTBCS Ha Od)I/IIII/IaIIbHOM caite q)HHaHCOBOFO

© YIIOJTHOMOUYEHHOT0: www.finombudsman.ru

Homep tenedona ciryx6s1 obecedeHns aeaTeNbHOCTH (UHAHCOBOTO YIIOTHOMOYEHHOTo: 8 (800)

200-00-10 (GecrurarHeI 3B0HOK 110 Poccun).

Mecto HaxoxfieH#s Ciy®Obl 0GecreueH sl NeATeNTHHOCTH (DMHAHCOBOTO YIIOMHOMOYEHHOTO:
\

119017; r. Mocksa, CTapoMOHETHBIH TIEPeyIIoK, oM 3.

~

[Tourosbii axpec ciryObI 0OeCIIEUCHHUS IEATEIBHOCTH (PUHAHCOBOTO yIOIHOMOYeHHOro: 119017

b

r. Mocksa, CTapoMOHETHBIH nepeyInok, nom 3, mosyyareab AHO «COIIPY ».

C noscenanuamu ¢unancoeozo 6razononyuus, 000 MKK «@unanc I'pynn Yepenoseu»




